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ABOUT

VISION STATEMENT
T o  s e r v e  o u r  c o m m u n i t y  d u r i n g  t h e i r

m o s t  c r i t i c a l  m o m e n t s .  

VISION STATEMENT

MISSION STATEMENT
C o v i n g t o n - N e w t o n  C o u n t y  9 1 1  C e n t e r
i s  a  v i t a l  L i f e - l i n k  f o r  o u r  c o m m u n i t y
a n d  p u b l i c  s a f e t y .  A s  t h e  f i r s t ,  f i r s t

r e s p o n d e r  w e  h a n d l e  c a l l s  a c c u r a t e l y
a n d  e f f i c i e n t l y ,  w h i l e  p r o v i d i n g  t h e

r i g h t  i n f o r m a t i o n  t o  t h e  r i g h t  p e o p l e ,
a t  t h e  r i g h t  t i m e .  

MISSION STATEMENT
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AGENCY RESPONSE
FIGURES & PERCENTAGES
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654
Open Records Requests Handled

OPEN RECORDS
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6
Complaints and Libelous Incidents

COMPLAINTS
AND LIBELOUS 
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January 31, 2022

The Covington-Newton County 911 Center investigated two (2) complaints
during 2021.  Both complaints were sustained for neglect of duty. No
investigations revealed the need to change policy or training practices,
however all sustained complaints resulted in remedial training and/or
disciplinary actions for those individual employees.

All complaints were handled satisfactorily at the line level by supervisors. 
 Therefore, there were no Internal Affairs investigations conducted.

Trudy Henry, Director
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1 ,258
Agency training hours

TRAINING
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12
Community Outreach events

OUTREACH PROGRAM
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Covington-Newton County 911
Center hosted a tour of the 911

Center to a group of special
needs gentlemen, the "Wolf

Pack". They were
accompanied by their life

coach and enjoyed learning
about the 911 Center as well as

the Fire Station.
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ThankThankThank
You!You!You!ThankThankThank
You!You!You!

Jovie
06/04/2008 - 08/30/2021
Fore ve r  i n  our  Hear t s
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2021 AWARDS
EMPLOYEE OF THE YEAR

C O V I N G T O N - N E W T O N  C O U N T Y  9 1 1 P A G E  1 4



2021 AWARDS
DISPATCHER OF THE YEAR
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2021 AWARDS
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2021 AWARDS
ROOKIE OF THE YEAR
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On October 4 & 5, 2021, the City of Covington and Newton
County, respectively, read resolutions recognizing 911
telecommunicators as a vital part of public safety. The first first
responders are currently recognized federally as clerical staff, but
there is a movement under the 911 Saves Act to correctly identify
911 telecommunicators as a public safety occupation.

RECLASSIFICATION
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OCTOBER 4,  2021

OCTOBER 5,  2021
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https://www.congress.gov/bill/117th-congress/senate-bill/1175


THERAPY DOG: ANNIE
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In 2020, our 911 Center adopted an agency goal to have a
therapy dog. The COVID-19 pandemic began shortly after the
911 Center adopted our 2020 goals, and we were not successful
with making this goal a reality. 

The 911 Center revisited the goal of having a therapy dog in 2021.
Annie joined the team on August 16, 2021. The dispatchers have
thoroughly enjoyed having Annie at the 911 Center. Her
presence brings joy and love into a workspace filled with
stressful calls and long hours.
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The Golden Girls: 9-1-1 Stories podcast, hosted by Trudy
Henry and Anessa Westmoreland, launched in July 2021.
Through the podcast, Trudy and Anessa want to teach the
public about the importance of 911, share their
experiences as dispatchers and working in public safety.

PODCAST
GOLDEN GIRLS:  9-1-1  STORIES

C O V I N G T O N - N E W T O N  C O U N T Y  9 1 1 P A G E  2 0



PODCAST
GOLDEN GIRLS:  9-1-1  STORIES
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The charts below represent the audience of Golden
Girls: 9-1-1 Stories. The majority of our listeners live in
the North America, then followed by Europe and
South Africa. The majority of our audience are
between the ages of 28-34.
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www.covington-newton911.com

Golden Girls: 9-1-1 Stories
Subscribe to our podcast!


