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ABOUT

VISION STATEMENT
T o  s e r v e  o u r  c o m m u n i t y  d u r i n g  t h e i r

m o s t  c r i t i c a l  m o m e n t s .  

VISION STATEMENT

MISSION STATEMENT
C o v i n g t o n - N e w t o n  C o u n t y  9 1 1  C e n t e r
i s  a  v i t a l  L i f e - l i n k  f o r  o u r  c o m m u n i t y
a n d  p u b l i c  s a f e t y .  A s  t h e  f i r s t ,  f i r s t

r e s p o n d e r  w e  h a n d l e  c a l l s  a c c u r a t e l y
a n d  e f f i c i e n t l y ,  w h i l e  p r o v i d i n g  t h e

r i g h t  i n f o r m a t i o n  t o  t h e  r i g h t  p e o p l e ,
a t  t h e  r i g h t  t i m e .  

MISSION STATEMENT
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AGENCY RESPONSE
FIGURES & PERCENTAGES
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506
Open Records Requests Handled

OPEN RECORDS
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6
Complaints and Libelous Incidents

COMPLAINTS
AND LIBELOUS 

P A G E  8



March 2, 2023

The Covington-Newton County 911 Center investigated one (1) complaint
during 2022.  The complaint was sustained for unprofessional demeanor. No
investigations revealed the need to change policy or training practices,
however the sustained complaint resulted in remedial training and/or
disciplinary actions for the employee.

All complaints were handled satisfactorily at the line level by supervisors.  
Therefore, there were no Internal Affairs investigations conducted.

Trudy Henry, Director
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1 ,258
Agency training hours

TRAINING

P A G E  1 0



C O V I N G T O N - N E W T O N  C O U N T Y  9 1 1

12
Community Outreach Events

OUTREACH PROGRAM
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3
Recruitment Events

RECRUITMENT 

C O V I N G T O N - N E W T O N  C O U N T Y  9 1 1 P A G E  1 2



AWARDS
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CHRISTIAN FAVORS
SUPPORT SERVICES

EMPLOYEE OF THE YEAR

EMILY MESSIER
ROOKIE OF THE YEAR

CALLIE GIBBS 
DISPATCHER OF THE YEAR

HILLARY WILDER
EMPLOYEE OF THE YEAR

KEI'ANA SIMS
 TEAM LEADER
OF THE YEAR



2021 AWARDS
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2022
ACCOMPLISHMENTS
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ACCOMPLISHMENTS

Created agency Directory with employee photos. 
Reduced the cost of IT services by limiting use of outside support. 
Created architectural plans for a new 911 Site. 
Partnered with GIS to become compliant with NextGen 911. 
Implemented Vesta phone system. 
Implemented VERINT recorder system. 



www.covington-newton911.com

Golden Girls: 9-1-1 Stories
Subscribe to our podcast!


